Newsletter Feedback Questionnaire 

1. Overall, how interesting did you find ILN’s newsletter? (Please delete as appropriate)
· Very interesting

· Quite interesting

· Not very interesting

· I threw it in the bin 

· Other (please specify)

2. We are keen to know what you thought about our newsletter.  Please rate the different areas of our newsletter around whether you did or did not like it (Please delete as appropriate)
· The overall look of the newsletter look/ presentation of the newsletter

· Really liked it

· Liked it

· Quite liked it

· Waste of paper

·   The length of the articles

· Really liked it

· Liked it

· Quite liked it

· Waste of paper

· The type of articles

· really liked it

· Liked it

· Quite liked it

· Waste of paper

· Having an insert

· Really like it

· Liked it

· Quite liked it

· Waste of paper

Receiving our newsletter

3. If we were to produce a newsletter, how often would you like to receive it? (Please delete as appropriate)
· Quarterly

· Six monthly

· Yearly

· Not at all

4. We would prefer to send our newsletter electronically, would you be happy to receive it this way? (Please delete as appropriate)
· Yes

· No

Future newsletter

5. What sort of articles would you like to see in our newsletter (please keep all that apply)?

· Updates on employment issues

· Updates on direct payment issues

· Developments in Independent Living Norfolk

· Information about our staff and service

· Information about how people meet their support needs

· Information from the Direct Payments Team
· Articles of light interested- crosswords, quizzes etc

· Surveys to do with our service and what you think

· Other (please specify)

Thank you for your time in completing our survey.  Your thoughts and comments will help us in deciding how we provide you with information in the future
