Volunteer Welfare Rights Adviser
	Role Title:
	Welfare Rights Adviser


	Where:
	At the DRN office at Framingham Pigot and at any outreach surgery as agreed


	When:


	To be agreed

	Commitment:
	Two days per week


	Duration:


	One year commitment would be desirable

	Requirements:


	A non-judgmental attitude to our service users
A commitment to equal opportunities

An understanding of disability and how it affects clients and their carers and families

The ability to maintain accurate and confidential case records
A willingness to engage with all training offered

Reliability

Willingness to attend monthly team meetings and make a contribution to the development of the service 

Willingness to work as part of a team, as well as ability to work unsupervised once training is completed


	What’s In It For You:


	We train our advisers to a high standard on all benefits related to illness and disability, as well as developing and improving IT skills.  

There is the potential to progress and gain an understanding of Social Security law, and how to use case law for the benefit of clients.
We also offer the opportunity to study an NVQ in Advice & Guidance
Working with DRN will boost your confidence and increase the potential for you to find paid work, should you wish to in the future.
We will provide the skills you need to make a real difference to people’s lives in a supportive and friendly environment.


	Why We Want You:


	We need people who care about the rights of disabled people.  If you have experience of disability at first or second-hand, you may provide the empathy and understanding that our client’s need.  


	Notes:


	Advisers are only expected to work to the level they have been trained.  We encourage volunteers to develop their skills over time so that they are confident in providing telephone advice, running outreach surgeries in locations around the County and providing appeal representation at the Tribunals Service in Norfolk.
You would be responsible for:

· Carrying out individual advice sessions at the DRN office and outreach surgeries

· Providing telephone and written advice

· Referring clients to other agencies as appropriate

· Appeals representation

· Keeping accurate and confidential case records

· Keeping up to date with relevant legislation, policies and practice

· Building up resources of information for advice work

· Developing and maintaining links with other agencies

· Participating in regular monthly team meetings 

· Participating in regular 3-monthly support sessions


	For more information, contact:
	Tracey Beadle
Tracey.beadle@ncodp.org.uk



